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“Gulf Insurance Group – Jordan continues to strengthen 
its institutional resilience, align with international 
sustainability standards, and support Jordan’s national 
development priorities. 

”
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List of Acronyms

Acronym Full Term

AML Anti-Money Laundering

BCMS Business Continuity Management System

BIA

CFT Combating the Financing of Terrorism

C O B I T 
2019

CSI Customer Satisfaction Index

DMZ Demilitarized Zone

ESG Environmental, Social, and Governance

FW Firewalls

GHG Greenhouse Gas

GIG

GJ Gigajoule

IaaS Infrastructure as a Service

IAM Identity and Access Management

IBA

Disclosures

IMS Integrated Management System

ISMS Information Security Management System

ISO International Organization for Standardization

IT Information Technology

JHCO Jordan Hashemite Charity Organization

JIF Jordan Insurance Federation

JOFOF Jordanian Friends of the Environment

JOPAAC

KPI Key Performance Indicator

KSCP

Kilowatt-hour

LED Light Emitting Diode

MENA Middle East and North Africa

MODEE

Metric Ton of Carbon Dioxide Equivalent

NAC

PaaS Platform as a Service

PAM Privileged Access Management

PIM Privileged Identity Management

PML Probable Maximum Loss

PSI

SaaS

SDGs

SOC

TDS Total Dissolved Solids

UN United Nations

UNEP United Nations Environment Programme

VPN

WAF

ZTNA
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“Gulf Insurance Group – Jordan strives to embed sustainability 
as an integral part of its corporate identity by incorporating 
Environmental, Social, and Governance (ESG) principles into 
its operational strategies and daily decision-making. 

”
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Scope

Contact

Performance Highlights

0.08

0.60

12.2

1,800

73.3

332,000

Indicator Unit 2025 Result

Scope 1 Emissions Intensity

Scope 2 Emissions Intensity

Scope 3 Emissions Avoided (Paper Recycling)

Paper Waste Recycled

Energy Savings from Paper Recycling

Water Savings from Paper Recycling

Female Employees

Employee Satisfaction Survey Participation

Customer Satisfaction Index (CSI)

Procurement Spending to Local Suppliers

Average Training Hours per Employee

Total Training Hours Delivered

Reams

GJ

Liters

Indicator

37%

62%

76% (Tripled during 2025)

96%

25

1,263.74

Unit

Unit

2025 Result

%

%

Index

%

Hours

Hours

Board Independence

Board Meeting Attendance

Code of Conduct Coverage

Compliance Breaches

Percentage Of Employee Training In
Anti-Money Laundering And Anti-Corruption

Percentage Of Board Members Trained In
Anti-Money Laundering And Anti-Corruption

Indicator

44.4%

100%

100%

0 material breaches

46%

2025 Result

%

%

% of employees

Number

% trained

% trained 66%

Environmental Performance

Social Performance

Governance Performance
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Dear Our Partners in Success,

to integrating Environmental, Social, and Governance 

conduct. It establishes a clear baseline that enables 

recognized standards, and sustainable outcomes.

in the future. Sustainability is not viewed in silo, rather 

ahead.

Chairman’s Message

“
institutional resilience, align with international sustainability 

”H.E. Mr. Naser Al-Lozi

Committee’s direction translated strategy into action, 

begins from within the organization, we continued 

of sustainability through targeted engagement 
initiatives. ESG considerations are also integrated into 

sustainability strategy by introducing targeted 
environmental, educational, and community initiatives. 

the Board of Directors, executive management, and 

in advancing our sustainability agenda. We remain 
committed to strengthening our institutional 

strategic direction and long-term success.

Chairman of the Board of Directors
H.E. Mr. Naser Al-Lozi
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Dear Our Partners in Success,

considerations embedded in our business model and 

that sustainability is fundamental to long-term 

organizational resilience.

the Hashemite Kingdom of Jordan. Such alignment 

adhering to internationally recognized sustainability 
standards.

begins from within, GIG-Jordan’s sustainable 

to deliver more than 25 community, environmental, 

strengthen our climate-related actions by enhancing 
methodologies for measuring greenhouse gas 
emissions in line with recognized international 

CEO’s Message

“
toward society and the environment, while enhancing its ability to achieve 

driving the transition toward a more sustainable and resilient future.

”Dr. Ali Wazaney

for underserved segments.

foundation for the ongoing measurement, evaluation, 

Jordan continues to build a stronger, more resilient 

trusted insurer.

 
Dr. Ali Wazaney
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1.1     Overview on GIGGIG-Jordan
in Focus
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1.1 Overview on GIG

Our Vision

Our Mission

citizen.

Our Values

RESPECT

LASTING

REWARDING

Our Shareholders

Our Locations 

of Commerce, and Mobile Branch, ensuring accessible service to clients throughout Jordan.

Our Insurance Programs

term sustainability.

89.873% 10.127%

1

2

3

4

5

6

7

8

9

10

11

12

13

3

8

12

3

6

7

8

9

10

12

11

13

5

4
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Our Products

Our Products

Medical
Insurance

Individual Medical
Insurance

Crown Family
Unlimited

Motor
Insurance

Motor Insurance
(Comprehensive/Complementary)

Natural Hazard

Metallic Coverage

Travel
Insurance

Safar Program

Hajj & Omra
Program

Grand Metallic
Coverage

Gulf Warranty
Program

Crown Family
in-hospital only

Crown Family
in & out-hospital

Aman Program/
Against Cancer

Crown Program
Companies

Aamali program

Crown Program for
Companies Inpatient Only

Corporate Executive
Program

Insurance program for
members of the Amman
Chamber of Commerce

Funeral expenses
supplement

Aman program to cover
cancer treatments

Group Medical
Insurance

General
Insurance

Engineering
Insurance

Contractors all
Risks insurance

Property
Insurance

Property All Risks
Insurance

Fire & Allied
Perils Insurance

Aamali Product

Areen Product

Erection All
Risks Insurance

Boiler & Pressure
Vessel Insurance

Contractors Plant
& Machinery Insurance

Machinery Breakdown
Insurance

Deterioration of
Stock Insurance

Electronic Equipment
Insurance

Others

Political Violence
Insurance

Marine, aviation
energy &

Hull, Liability

Marine

Marine Hull Insurance
(Vessel Hull, Pleasure Boat,

Yacht, Liability)

Freight Forward Legal
Liability Insurance

Marine Cargo Insurance
(Sea, Air & Land)

Fidelity Guarantee
Insurance

Plate Glass
Insurance

Personal Accidents
Insurance

Professional
indemnity insurance

Employers
Liability Insurance

Liability Insurance

Bankers Blanket
Bond Insurance

Money Insurance

Sanad Program
Insurance

Sabotage &
Terrorism Insurance

Workmen Compensation
Insurance

Jewelry Block
Insurance

Individual Temporary
Life Insurance

Group Temporary
Life Insurance

Life
Insurance

Our Medical Network

Credit Ratings

• 
• 

• 
• 

Awards and Achievements

• 
• 
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2.1     Our Sustainability Strategy 

2.2     ESG Risk Management

2.3     Sustainable Procurement

2.4     Stakeholder Engagement

2.5     Materiality Assessment

Embedding
Sustainability
in Our Business
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 Relevant Sustainability Strategy objectives

Supporting Sustainable 
Development Goals (SDGs)

Supply Chain
Sustainability

Creating Sustainable 
Insurance Products

 Relevant United Nations Sustainable Development Goals (UN SDGs)

SDG 8: Decent Work 
and Economic Growth

SDG 9: Industry, 
Innovation and 
Infrastructure

SDG 12: Responsible 
Consumption and 

Production

SDG 17: Partnerships 
for the Goals

Relevant Jordan Economic Modernization Vision Objectives

Apply Sustainability Principles 
to Economic Growth

Create Sustainable and 
Inclusive Economic Growth

Strengthen the International 
Competitiveness of Jordan 

as a Place to Live

2.1 Our Sustainability Strategy 
GIG-Jordan’s Sustainability Strategy sets a clear, 

strong governance and aligned with international 

long-term value creation.

Accordingly, in 2024, GIG-Jordan focused on establishing 
a strong foundation for its sustainability journey through 
governance and community-centered initiatives. Key 
activities included the launch of environmental actions 

introduction of education and advocacy initiatives 

reduction. While these initiatives are not yet fully 

environmental, and social issues and integrating them 

For the coming years, GIG-Jordan intends to focus 

alignment and value chain transformation. In addition, 

strengthen its international commitments by joining 

Sustainability Strategy Vision

Sustainability Strategy Mission
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Sustainability Strategy Objectives Pillars

1. Environmental 2. Social 3. Economic

Environmental Pillar Objectives

1. Reducing paper use 2. Using alternative power 
sources

3. Waste reduction and 
recycling

4. Carbon footprint 
reduction 5. Water conservation 6. Reducing air pollution

Social Pillar Objectives

1. Enhancing awareness 2. Employee well-being 3. Community engagement 
and philanthropy

4. Education and 
advocacy

5. Employee diversity, 
equity and inclusion

6. Employee engagement 
program

Economic Pillar Objectives

1. Supporting Sustainable 
Development Goals 
(SDGs)

2. Supply chain 
sustainability

3. Creating sustainable 
insurance products

4. Partnering with 
global initiatives and 
institutions

5. Environmental policy

2.2 ESG Risk Management
the 

and long-term sustainability. Environmental, social, 

ESG Risk Management

• 
• 
• 
• 
• 
• 

GIG-Jordan’s Risk Management 
Guidelines Followed: • 

GIG-Jordan’s Risk Management 
• 

Management 
• 

Management

Key Risks Monitored

• 

• 

data.
• 

changes in laws or regulations that may increase 

• 

within the region.

Enterprise Risk Collaboration

authority matrix, which are reviewed at least annually 

guidance on regulatory and legal requirements, 
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Incident Management

the incident. Once resolved, incidents are closed and 
archived to ensure lessons learned are retained for 
future reference.

Risk Assessment Methodology

on a scale from 1 to 5.
• 

• 

relevant business owners to ensure accuracy and 

resources to areas of highest concern.

Risk Assessment Tools and Frameworks

1. Risk Registers

2. Risk Heat Maps

3. Inherent Risk Rating Scale 

for control and mitigation.

4. Key Risk Indicators (KRIs) 

management actions.

5. Stress Testing 
Stress Testing is conducted to evaluate the 

adequacy, liquidity, and overall stability.

Climate Risk Assessment

combination of quantitative and qualitative methods. 

various extreme scenarios, while accumulation 

regions. In addition, GIG-Jordan calculates the 

arrangements. Climate-related claims are currently 

Corruption Risk Assessment

Business Continuity and Disaster Recovery

2.3 Sustainable Procurement

toward eco-friendly materials and services.
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GIG-Jordan’s Internal Sustainable Procurement Practices

Environmental Practices
• 
• 

• Sustainable mobility

vehicles.
• Environmentally responsible disposal of IT equipment

Social and Economic Practices
• Support for small and emerging businesses

• Donations of usable equipment

Governance and Oversight

ESG Practices Encouraged for GIG-Jordan’s Suppliers

Compliance with the Code of Conduct 

subcontractors adhere to the same requirements.

Supplier Selection and Evaluation

Social Risk Management in the Supply Chain

chain to ensure alignment with ethical, legal, and 

were terminated as a result, as remediation was 

of freedom of association and collective bargaining 

standards, with adherence monitored through vendor 
assessments, surveys, and ongoing engagement.

Supplier Code of Conduct 
GIG-Jordan is committed to conducting its 

services, ensuring alignment with internationally 

Waste
Reduction

• Reduce waste generation
• Promote recycling practices
• Minimize environmental impact

Community
Engagement

• Respect local communities
   and cultures
• Support social development
   initiatives

Labor 
Practices

Resource
Conservation

• 
• Manage raw materials responsibly
• Lower resource consumption

Low 
Emissions

• Reduce greenhouse gas emissions
• 
• 

Environmental Responsibility Social Responsibility

• Use renewable energy where
   feasible
• Reduce dependence on 
   conventional energy

Clean Energy 
 Governance

• Provide safe working conditions
• Ensure fair wages
• Support employee training
    and development

Ethical
Business
Practices

• Act with integrity & transparency
• Ensure accountability
• Comply with laws & regulations
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According to GIG-Jordan’s Code of Conduct, Suppliers 
are Expected to:

Comply with applicable labor laws

Uphold non-discrimination principles

Prohibit child and forced labor

Prohibit all sorts of harassment in the workplace

Ensure safe working conditions

Provide fair working hours to employees in line with applicable laws

Provide fair working hours to employees

Protect employee rights, freedom of association, and privacy

Establish reporting mechanisms that allow employees to report unethical, 
illegal, unsafe, or fraudulent practices without fear of retaliation.

Adhere to ethical business conduct

Whistleblowing Procedures

Supporting Local Suppliers

JOD

182,194.90

5,000,000

5,182,194.90

Procurement Percentage to Local vs. Foreign Suppliers and Vendors

4%

96%

Expenditures towards foreign
suppliers and vendors

4% Expenditures towards local 
suppliers and vendors

96%
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2.4 Stakeholder Engagement

Category
Stakeholder 

Group
Interests / 

Expectations Engagement Mechanisms

Internal
Employees

Job stability, training, 

environment

Internal Board of 
Directors and 

Executives Secretary

External Regulators and 
Government 

Bodies

External
Shareholders / 

Investors

Financial returns, 

term growth

statements, General Assembly meetings, investor 

External

Customers

coverage, fair claims, 
accessibility, good 
customer service

Customer service centers, call centers, digital 

External NGOs and 
Community 

Representatives

Community investment, 

announcements

External

Suppliers

stable business 

contracts, ethical 
conduct

meetings, formal communications
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2.5 Materiality Assessment

creation.

1. Business understanding and internal alignment:

2. Review of existing initiatives and strategy:

3. Industry benchmarking:

4. National context consideration:

5. Global standards and frameworks review:

6. Development of the long list of topics:

Material Topic

Natural Disasters and 
Extreme events conditions. Providing insurance solutions that strengthen resilience and 

ensure reliable coverage during extreme weather events. 

Energy and Water 

Operational 
Environmental Impact

Environmental 
Awareness

Sustainable 
Procurement

  
Talent Development

Diversity, Inclusion and 
Women Empowerment

Customer Centricity

Access to Insurance and 
Financial Inclusion
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Material Topic

Sustainable Insurance 
Products

Responsible 
Partnerships

Corporate Governance

Ethics, Integrity and 
Anti-Corruption and accountable business conduct.

ESG integration and 
Risk Management

Data Governance and 
Cybersecurity

Regulatory Compliance 
and Transparency

Responsible Tax 
Practices

Digitization
faster, more accurate service delivery.

Material Topics’ Prioritization

and long-term resilience.

Category Stakeholder Group

Internal

Internal Board of Directors and Executive Management

External Shareholders and Investors

External

External

External Customers

Rating | Description

assessment.
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Table. Materiality Assessment Results

Material Topics Business Impact: 
Outside In

Business Impact: 
Inside Out Rating

Access to Insurance and Financial Inclusion 4.25 4.54  High-High 

Natural Disasters and Extreme events 4.20 4.50  High-High 

4.10 4.55  High-High 

Customer Centricity 4.05 4.64  High-High 

Digitization 4.05 4.53  High-High 

Data Governance and Cybersecurity 4.00 4.62  High-High 

4.00 4.53  High-High 

Sustainable Insurance Products 4.00 4.43  High-High 

4.00 4.41  High-High 

3.95 4.67  Medium- High 

3.95 4.61  Medium- High 

3.95 4.48  Medium- High 

3.90 4.62  Medium- High 

Environmental Awareness 3.90 4.39  Medium- High 

3.80 4.47  Medium- High 

3.80 4.39  Medium- High 

Sustainable Procurement 3.75 4.45  Medium- High 

3.65 4.65  Medium- High 

Materiality Matrix 

None of the assessed topics were identified as low impact; rather, all material topics ranked between medium 
and high impact, demonstrating strong alignment with stakeholder perceptions of their significance. Overall, 
the assessment confirms that the selected topics represent areas of substantial impact on both people 
and the environment. From a financial perspective, the topics with the greatest impact on GIG-Jordan are 
Access to Insurance and Financial Inclusion and Natural Disasters and Extreme Events. In terms of inside-
out impacts—that is, GIG-Jordan’s influence on the economy, environment, and society—the most significant 
topics are Ethics, Integrity and Anti-Corruption, Customer Centricity, and Talent Development, underscoring the 
importance of responsible conduct, human capital, and customer trust in creating long-term value. While still 
material, topics such as Energy and Water Efficiency Management, Environmental Awareness, Sustainable 
Procurement, and Responsible Partnerships were assessed as having comparatively lower direct financial 
impact than other topics, though they remain critical to GIG-Jordan’s broader sustainability objectives and 
stakeholder expectations.
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3.1    Organizational Structure

3.2    Board of Directors 

3.3    Executive management

3.4    Ethics, Integrity and Anti-Corruption

3.5    Regulatory Compliance and 
         Transparency

3.6   Digitization, Data and Cybersecurity

3.7   Responsible Tax Practices

Building Trust

Governance
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Relevant Sustainability 
Strategy Objectives

• 
• Education and advocacy
• 

Relevant United Nations 
Sustainable Development 
Goals (UN SDGs)

• 
• 

Relevant Jordan   
Economic Modernization 
Vision Objectives

• 
Place to Live

• 

3.1 Organizational Structure

Sustainability Report 2025  |  

Figure. GIG-Jordan’s Organizational Structure
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3.2 Board of Directors 

Table. GIG-Jordan’s Board of Directors

Name of Board Member
Independence 

Status
Gender Joining Date

Meeting Attendance 
Rate

Mr. Naser Ahmad Abdul Kareem Al-Lozi M

M

Mr. Alaa Mohammad Ali Al Zoheiry M

Mr. Bijan Khosrowshahi M

Mr. Ali Kathem Abdul Aziz Al-Hendal M

Mr. Daoud Adel Daoud Issa M

Mr. Hanna Sami Hanna Sawalha M

Mr. Khaled Saoud Abdulaziz Al Hasan M

Mr. Mazen Ali Abdelgani Tabbalat M

their most current status.

Sustainability Report 2025  |  

Table. Board Committees

Name of 
Committee

Description of Committee Main Responsibilities
Chairman of 
Each Board 
Committee

Governance 
and Compliance 

Committee
ethical standards, and ensuring alignment with regulatory requirements 

Mr. Hanna Sami 
Hanna Sawalha

Risk Committee
Mr. Ahmad Adnan 

Nomination and 
Remuneration 

Committee

Mr. Naser Ahmad 
Abdul Kareem 

Al-Lozi

Audit Committee
accounting standards, internal controls, and audit requirements.

Mr. Daoud Adel 
Daoud Issa

Investment 
Committee

Mr. Naser Ahmad 
Abdul Kareem 

Al-Lozi

Nomination and Selection of Board Members

Roles and Responsibilities of the Board

Sustainability Report 2025  |  
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shareholdings, controlling shareholders, and related-

cross-shareholdings, controlling shareholders, and related 

outstanding balances.

Capacity Building 

and continuous evaluation.

Board Performance Evaluation 

Board Remuneration

executives includes annual salaries, Board allowances, 

executives at GIG-Jordan are aligned with the 

management of economic, environmental, and social 

3.3 Executive management

translating Board oversight and strategic direction into 

committees, Executive Management ensures that 

GIG-Jordan’s Executive Management consists of
7 members, including 6 males and 1 female, as

Table. GIG-Jordan’s Executive Management Members 

Executive Management 
Member 

Title

Dr. Ali Adel Ahmad Wazaney Chief Executive 

Mr. Suleiman Abdelhafez 
Mohammad Dandis

Chief Health and Life 

Dababneh

Director Business 

Mr. Mohammed Amin 
Mahmoud Subeh

Director - Indirect 

Project Management 

Al-Tamimi

Director Human 

Sustainability Report 2025  |  

Oversight and Reporting
Executive Management maintains oversight through 

Additionally, Executive Management ensures that 
critical concerns are communicated to the Board via 

2025, at least 6 critical concerns were raised to the 
Board.

3.4 Ethics, Integrity and            
Anti-Corruption

Policy Framework and Commitments

integrity are formalized through its Code of Conduct, 
Modern Slavery Policy, internal bylaws, and Anti-

for internationally recognized human rights.

Policies Related to Ethics, Integrity 
and Anti-Corruption:

• Code of Conduct & Ethics
• Modern Slavery Policy
• 
• Whistle-Blower Policy

Governance and Policy Approval

with regulatory requirements and business needs. 

Integration into Operations and 
Business Relationships

Oversight of ethical conduct is exercised by the Board, 

audits. 

Scope of Application

children, and minorities.

Communication and Training for Policy 
Commitments on Responsible Business 
Conduct
Policies are communicated internally through internal 

Sustainability Report 2025  |  
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Key Communication Channels for Policy Commitments on Responsible Business Conduct

Stakeholder Group

Communication Channels

Workers

Business Partners

Other 
Stakeholders

Table. Training and Communication on Anti-Corruption Policies and Anti-money laundering

Category Number Communicated To
Percentage 

Communicated to (%)
Number 
Trained

Percentage 
Trained (%)

Board Members All 6

Employees All 225

Business partners 5

Sustainability Report 2025  |  

Risk Assessment for Corruption and Fraud

with ethical standards and regulatory requirements. 

Corruption Incidents Recorded During 2025 0
3.5 Regulatory Compliance and 

Transparency

Compliance Management and Oversight

activities, ensures regulatory alignment, and manages 

Grievance Mechanisms and Whistleblowing
GIG-Jordan has established whistleblowing channels, 

conduct and tax integrity. All cases are investigated, 

and strict non-retaliation safeguards.

Stakeholder Engagement in Grievance Processes

reinforces 

Channels for Raising Concerns and Seeking Advice

Hotlines Digital Platforms
Direct engagement with the 

Compliance Department

Sustainability Report 2025  |  
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3.6 Digitization, Data and Cybersecurity

Governance of Information Technology (IT)

Main Policies and Standards Guiding GIG-Jordan’s IT Governance Framework:

• 
• 
• Information Security Policies Manual
• 
• 
• 
• 

Digital Strategy and Automation

Key Digital Platforms

• 

• 

Sustainability Report 2025  |  

Employee Training and Digital Capacity Building

• Life insurance core systems
• 
• 
• 
• 
• Business continuity
• Cybersecurity awareness

Power BI training to strengthen data analytics and 

indicators, including the Customer Satisfaction Index 

Digitization

service quality, and environmental sustainability. 

claims submission, and reimbursements, were 
fully digitized.

and English languages was also introduced to 

As evidence of the aforementioned 

also led to a reduction in customer calls and 

Data Protection and Information Governance

based on job roles, robust user authentication and 

access, misuse, or disclosure of sensitive data. 

access to GIG-Jordan’s information assets.

Sustainability Report 2025  |  
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Key Frameworks and Principles Guiding 
Data Protection and Cybersecurity 

• 
Personal Information

• 

Information Security 
Related Certifications 

leading international standard for establishing, 

Data Protection Principles

cover all information systems and assets, whether 

extends to all users of information assets, including 

mandatory and is overseen by the Information Security 

GIG-Jordan’s Data Protection Principles

• Lawfulness, Fairness, and Transparency

and anti-money laundering and counter-terrorism 

• Purpose Limitation and Data Minimization

access controls under the Access Management Policy.

• Accuracy

• Storage Limitation
Personal data is retained only for as long as required 

transfer controls.

• Accountability

Cybersecurity Risk Management and Controls

Sustainability Report 2025  |  

management becomes increasingly critical. Digital 

advanced threat detection, and ManageEngine for IT 
service and security management. 

security agents, secure remote access controls, and 

cyber threats.

Cybersecurity Controls and Incident 
Management

system integrity, and ensure digital resilience. In this 

• 
• 
• 
• 
• 
• 

In case of any cybersecurity incidents, those are 
detected, logged, and investigated through SOC and 

the documentation of corrective actions and lessons 
learned. 

Incidents Recorded in 2025 0

Business Continuity, Backup and Disaster 
Recovery

Future Digitization and
Cybersecurity Enhancements

• 
• 
• 
• 

To further strengthen cybersecurity and data 

• 

• 

• 
• 
• Formal Data Governance Program
• 

• 
• 

Sustainability Report 2025  |  
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3.7 Responsible Tax Practices

value creation. Accordingly, GIG-Jordan manages its 

accountability.

Tax Governance 
Tax matters, including income tax and sales tax, are 
reviewed and assessed by an external tax consultant 

external tax consultant through regular reviews of the 

While GIG-Jordan does not follow a formal tax strategy 

with external tax consultants, and ensures ongoing 

regulations.

Tax Reporting and Assurance

Stakeholder Engagement on Tax Matters

matters are addressed through direct communication 

inquiries or concerns as needed, and these are handled 

Engagement with Tax Authorities
GIG-Jordan engages with tax authorities through 

communications, and the use of online government 

Public Policy Engagement on Tax
GIG-Jordan remains informed of changes in tax 

meetings as relevant.

Sustainability Report 2025  |  
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4.1   Diversity, Inclusion and Women 
        Empowerment

4.2   Talent Development

4.3   Responsible Partnerships

4.4   Access to Insurance and Financial   
        Inclusion

4.5   Customer Centricity

Creating Social
Value

04
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Relevant Sustainability Strategy Objectives

Enhancing Awareness Employee Diversity, Equity
and inclusion

Employee well-being Employee Engagement Program

Community Engagement 
and Philanthropy

Partnering with Global 
Initiatives and Institutions

Education and Advocacy Reduce Paper Consumption

Relevant United Nations Sustainable Development Goals (UN SDGs)

SDG 1: No Poverty SDG 3: Good Health and Well-being SDG 4: Quality Education

SDG 5: Gender Equality SDG 8: Decent Work and 
Economic Growth

SDG 10: Reduced Inequalities

Relevant Jordan Economic Modernization Vision Objectives

Create Economic Opportunities 
for Jordanians

Improve Day-to-Day Life for 
Jordanians

Apply Sustainability 
Principles to Quality of Life

4.1 Diversity, Inclusion and 
Women Empowerment

One of the major ways GI

essential to sustainable success. 

abuse of authority, and any form of unethical behavior, 

fairness and integrity.

Key Human Resources Policies at GIG-Jordan:

GIG-Jordan’s commitment to diversity, equity, 
and inclusion is embedded within its internal 

• 
• 
• Whistle-Blower Policy 
• 
• 
• Modern Slavery Policy

Equal Pay, Non-Discrimination, and Human Rights

and non-discrimination in fostering a fair, diverse, 

Policy ensures that hiring decisions are based strictly 

without discrimination based on gender, nationality, 

all functions.

GIG-Jordan’s Internal Bylaws and Incentives along 

salaries are determined according to the salary scale, 

decision of the Board of Directors.

Recorded Incidents of Discrimination 
or Human Rights Violations in 2025: 0
Empowering Women at GIG-Jordan

• 

• 

• 

• 

• 
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Employee Well-Being, Health, and Safety 

regardless of gender or role.

GIG-Jordan’s Employee Health and Safety Provisions 
• 
• 
• 
• 
• 
• 
• 

• 

Occupational Health and Safety

Parental Leaves

Supporting and Empowering Working Mothers

Table. Parental Leaves in GIG-Jordan in 2025

Men Women Total

19 8 27

19 8 27

Employee Inclusion

Safe Reporting and Protection of Rights
The Whistle-Blower Policy is a critical enabler of inclusion and employee empowerment. It provides secure, 
confidential channels for employees to report unethical conduct, discrimination, harassment, or violations 
of Company policies. The policy guarantees protection against retaliation, ensuring that all employees can 
raise concerns safely and confidently.

Workforce Diversity

Table. Employee Numbers 

Females Males Total

180 309 489

180 299 479

180 299 479

0 10 10
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New Hires and Employee Turnover Rate

Table. New Hires and Turnover Rate By Gender and 
Age Group 

Category Male Female

71 45

Number of Turnover  62 42

309 180

Gender Representation in Leadership

of 54 managers and above, 44 were men and 10 were 

Table. Employees in Managerial Level per Gender 

 Year 2025

Manager and Above Men 44

Women 10

Total 54

Nationality and Local Employment

nationals.

Table. Employees per Nationality 

 Year 2025

Nationality Jordanian 474

Non-Jordanian 15

Total 489

4.2 Talent Development
GIG-Jordan believes that sustainable growth begins with 

cornerstone of GIG-Jordan’s sustainability and human 

Strategic Oversight of Human Capital 
Development

Governance Committee Charter reinforces the 

conduct.

Employee Onboarding and Integration

structured onboarding, covering organizational values, 

Performance Management and Career 
Development

set at the beginning of the year, reviewed mid-year, 

Training and Skills Development

3. Awareness sessions, addressing areas such as anti-

literacy, and information security.

internal and external channels, including industry 

Average Training Hours 
per Employee in 2025 25

hours

Total Training 
Hours Provided to 
Employees in 2025

1,263.74
hours

Rewards, Incentives, and Motivation

Succession Planning and Job Replacement

GIG-Jordan ensures business continuity by identifying 

readiness, and long-term organizational resilience.

4.3 Responsible Partnerships
Guided by a vision to create lasting environmental 
and social value, GIG-Jordan embraces collaboration 

Key Associations and Organizations in 

Presence 
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Kings Academy

Social and Community

Labor Day

May

Mexico Independence 
Celebration

of Mexico’s celebration of the 
215th anniversary of Mexico’s 

Social and Community

Special Event for Agents and 
Brokers

showcasing the latest innovations 

enhanced service quality for 
customers.

Queen Alia Competition for 
Social Responsibility

innovation, youth engagement, 

December

Support of Ahmad Abu Ghanemeh Initiative

December
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Social and Community

Sponsorship of Arab Insurance Magazine

Insurance Brokers Association 
(IBA) and Jordan Insurance 
Federation (JIF) Conference

in the First Conference of the 
Jordanian Association of Insurance 

Seasons Hotel. October

Amman National School Sponsorship

traditional food fair.

October

Ramtha Secondary School Sponsorship

October

Abu Ubaida Promotional 
Materials Sponsorship

June

Social and Community

Princess Taghrid Mohammad 
Foundation Donation

dinner aimed at funding social 

communities.

August

Palestine International 
Institute Sponsorship

event “A Night for Palestine 19,” 

humanitarian needs in Palestine 

February

Environment

Tree Planting Event

Society for the Conservation of 

October
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Education

Aqaba Insurance Conference 
(10th Edition)

10th International Insurance 
Conference held in Aqaba.

May

GJU Dual Studies Collaboration

from the German Jordanian 

entering and contributing to the 

August

Health

Al-Malath Foundation for 
Palliative Care Sponsorship

the 2025 Annual Gala Dinner.

October

Health

Pink October – Breast Cancer 
Awareness Campaign

early detection and solidarity with 

Save a Life – Breast Cancer 
Initiative

Four Seasons Hotel Amman.

October
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Health

Breast Cancer Awareness 
session
Organized an awareness day 
in collaboration with the King 
Hussein Cancer Center to 

breast cancer detection and 

journey.

November 

Royal Health Awareness Society Sponsorship

July

King Hussein Cancer Center Donation

November

Special Needs

Support of Prince Ali Bin Al Hussein Club for the Deaf

August

Sports

Wadi Abdoun Filed Opening 
Sponsorship

Field, an initiative launched by the 

June

Orthodox Club Sponsorship

January

Participation in a Sports 
Event at Kings Academy 

health, wellness, and community 
engagement.

February

Nashama Almustaqbal Club 
Sponsorship 

community engagement.

November
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Previous Events held by GIG-Jordan

Palliative Care Foundation. 

bil Khair Gheer” Initiative

Mental Health Awareness SessionProstate Cancer Awareness Session

Engineering

Hosting of the 2024 

School Program
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Arts Festival

2023” Initiative

Conference Held in Muscat, 
Oman

Charity Gala Organized by the 
Palestine International Institute

Employee Engagement

believes that lasting change begins from within, 
inclusion, and connection.

Total Employee Events Held in 
2025 34
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GIG-Jordan’s Employee Events

Charity Packages (Ramadan Food Parcels)

fostering unity and togetherness.

Flag Raising Day
Celebration of Jordan’s Flag 

and national identity.

Labor Day 2025

GIG-Jordan’s Employee Events

Jordan Independence Day

Sales Performance 
Celebration

High-school Students 
Celebration

and their children for successfully 
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GIG-Jordan’s Employee Events

Bring Your Child to Work Day

Healthy Environment Against Cancer Awareness

Health Day.

Employee Farm Outing

farm in AlSalt.

Amman & Aqaba Marathons 
2025

and Aqaba Marathons 2025.

October,December 

GIG-Jordan’s Employee Events

– Jordanian International 
Athletes Association.

and outdoor engagement.

November

General Insurance Company 
of the Year 2025 Celebration
Internal celebration recognizing 

November

Mental Health Awareness Day

 

GIG-Jordan’s Employee Events

Free Medical Day
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Informal gathering encouraging 
team bonding and connection 

Ice Cream Day

Pink October
Breast cancer awareness initiatives encouraging early detection and education.

Blue November

GIG-Jordan’s Employee Events

Big Sister – Little Sister 
Program – In Collaboration with 
Madrasati Initiative

Secondary School for Girls, aimed at 

Employee Outing Picnic

GIG Trip

Tree Planting – Royal Society for the Conservation of Nature

Badminton Events
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GIG-Jordan’s Employee Events

Aqaba Beach Cleaning Campaign

Charity Clothing Bank

Tree Planting and Maintenance – Karama Park

Aqaba Scuba Dive Training

Health Awareness Day

Mother’s Day Celebration

4.4 Access to Insurance and Financial Inclusion

GIG-Jordan’s Marketing and Advertising Policies and Procedures 

• 
• Advertising Policy
• 

Financial Inclusion
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4.5 Customer Centricity
Customers are at the heart of GIG-Jordan’s business 

and long-term success. Accordingly, GIG-Jordan 

and service quality.

Customer Experience Management

designed to ensure consistent service quality, 

Key Policies Guiding Customer Interactions

• 
• 

Products and Services Information and Labeling Compliance 

• 

channels.
• 

informed decisions.
• 

manner.
• Advertising materials are designed to be accessible and easily understood, with clear language and 

• 

• 

• 

higher-value initiatives.
• 

• 

• 

requirements.
• 

Customer Feedback and Complaint 
Management

monitored through the Customer Satisfaction Index.

Customer Complaint and Feedback Channels

• Call center
• Email
• 
• 
• Website
• Account manager

Transparent Customer Communication

channels.

Products, Services, and Markets Served

needs.

Sustainable and Green Insurance Solutions
In line with its sustainability commitments, GIG-

environmentally friendly initiatives, including 

Health and Safety of Products and Services
Health and safety considerations are embedded in the 

Recorded Incidents of Non-
compliance Related to Health 
and Safety Impacts in 2025 0

Customer Data Protection and Privacy

Recorded Complaints Related to 
Breaches of Customer Privacy, 

Customer Data in 2025
0
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5.1    Natural Disasters and Extreme 
         Events 

5.2
         Management

5.3

the Environment

05
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Relevant Sustainability Strategy Objectives

Reducing paper use Using alternative power 
sources

Waste reduction and recycling Carbon footprint reduction

Water conservation Reducing air pollution

Relevant United Nations Sustainable Development Goals (UN SDGs)

SDG 6: Clean Water and 
Sanitation Clean Energy

SDG 12: Responsible 
Consumption and Production

SDG 13: Climate Action SDG 15: Life on Land

Relevant Jordan Economic Modernization Vision Objectives

Apply Sustainability Principles 
to Economic Growth

Apply Sustainability 
Principles to Quality of Life

Improve Day-to-Day Life 
for Jordanians

Sustainability Report 2025  |   Protecting the Environment

5.1 Natural Disasters and Extreme 
Events

the context of climate change. Potential water-related 

and environmental reviews.

and extreme events are systematically assessed 

Management

Water Management at GIG-Jordan

GIG-Jordan’s Water Saving Initiatives

• 

• 

• 

• 

Water Consumption

Total Estimated Water 
Consumption in GIG-Jordan 
Headquarters in 2025

2,400
m3

to 2,912.32 GJ, with an average energy intensity of 

Jordan’s 11 branches across Jordan. 
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Table. GIG-Jordan’s Energy Consumption in 2025

2025

808,979.11

2,912.32

1,654.35

GIG-Jordan’s Energy Saving Initiatives

• 

• 

• 
conditioning units with inverter-based systems

Case Study: Installation of Solar Panels 
for the Generation of Renewable Energy

In alignment with its commitment to increasing 

5.3 Operational Environmental 
Impact

GIG-Jordan’s Greenhouse Gas (GHG) Emissions 

In 2025, the company assessed its Scope 1, 2 

Scope 1 Emissions:
Covers direct emissions from sources owned or 

Scope 2 Emissions:
Covers indirect emissions associated with the 

Scope 3 Emissions: 
Cover all other indirect emissions that occur across 

owned or directly controlled by GIG-Jordan.

Scope 1 Emissions 

these vehicles amounted to 36.78 metric tons of 

intensity of 

Table. GIG-Jordan’s Scope 1 Emissions

2025

36.78

0.08

Case Study: : Electric Cars Replacement 
for Company Cars and Installation of 
Tracking Systems

transition to electric vehicles has resulted in an 

Scope 2 Emissions 

Table. GIG-Jordan’s Scope 2 Emissions

2025

285.30

0.60

Scope 3 Emissions

and waste management. Business travel emissions 

Table. GIG-Jordan’s Scope 3 Emissions- Business 
Travels

2025

Total Business Travels Emissions 1.80

0.0038

accounted for as avoided emissions resulting from the 

emissions.

Waste Management

2025

Total Avoided Emissions due to 12.2
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Waste Management at GIG-Jordan

in reduced waste volumes and measurable savings 
from recycled materials. 

73.3 GJ of energy, and 332,000 liters of water, while 

Energy and Water Savings as a Result of Paper 
Waste Recycled 

73.3

332,000

Case Study: Replacing Water Bottles 
with Filters
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6.1      GRI Content Index

6.2      GRI 3-3

6.3 2025  Employee Training 

6.4      TopicsAmman Stock Exchange 
            (ASE) Index 

Appendix 
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6.1 GRI Content Index

Statement of use from January 1st 2025 to December 31st 2025.

GRI Content Index - Essentials 
Service Statement

GRI 1 used

Applicable GRI Sector Standard(s) None

GRI Standard/  
Other Source Disclosure Page number(s), direct answers, and 

reasons for omissions if applicable

General disclosures

Disclosures 2021

2-1 Organizational details  20-25

2-2 Entities included in the 
14 

14 

Jordan

2-5 External assurance
 GIG-Jordan did not conduct an external 

2-6 Activities, value chain and other 
 20-25

headcount records.

function.

 67

2-9 Governance structure and 
 49

2-10 Nomination and selection of the 
highest governance body

 51

GRI Standard/  
Other Source Disclosure Page number(s), direct answers, and 

reasons for omissions if applicable

2-11 Chair of the highest 
governance body governance body does not hold a senior 

governing body in overseeing 
the management of economic,  51

for managing economic,  52,53

 51

 52

2-16 Communication of critical 
concerns  53

highest governance body

Disclosures 2021 of the highest governance body  52

52 

2-20 Process to determine 
remuneration 52

ratio

2-22 Statement on sustainable  29,30

2-23 Policy commitments
constraints.
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GRI Standard/  
Other Source Disclosure Page number(s), direct answers, and 

reasons for omissions if applicable

commitments  53,54,56,65,66,67,69,89,91, 112

2-25 Processes to remediate  112

and raising concerns  55

Disclosures 2021

regulations  55

 69

engagement  38,39

2-30 Collective bargaining 
agreements

not covered by collective bargaining 

terms and conditions are governed by 

Jordanian Labor Law.

Material topics 

2021

3-1 Process to determine material 
 40-45

 41,42

Natural Disasters & Extreme events

2021  111-114

Access to Insurance & Financial Inclusion

2021  111-114,89

GRI Standard/  
Other Source Disclosure Page number(s), direct answers, and 

reasons for omissions if applicable

Performance 2016

201-1 Direct economic value 
generated and distributed

investor-relations

climate change
 31

obligations and other retirement  65,66

201-4 Financial assistance received 
from government assistance from the government

Responsible Partnerships 

2021 111-114,69-88

Presence 2016
minimum wage Labor Law. Which is followed by GIG-Jordan.

management hired from the local 
community

 68

2016

203-1 Infrastructure investments 
 69-88

 69-88, 96-99

Communities 2016

 69-88

Sustainable Procurement 

2021  111-114, 33-37

Practices 2016  37
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GRI Standard/  
Other Source Disclosure Page number(s), direct answers, and 

reasons for omissions if applicable

Environmental 
Assessment 2016

screened using environmental 
criteria

 34

308-2 Negative environmental 
 34-36

2016 labor

2016

Assessment 2016

screened using social criteria  34-35

Ethics, Integrity & Anti-Corruption

2021  111-114,55

 55,34

205-2 Communication and training 
 55

 55

2016

206-1 Legal actions for anti-
 55

Responsible Tax Practices

2021  111-114, 60,61

 60,61

207-2 Tax governance, control, and 
 60,61

management of concerns related to 
tax

 60,61

 60,61

GRI Standard/  
Other Source Disclosure Page number(s), direct answers, and 

reasons for omissions if applicable

Operational Environmental Impact

2021  111-114, 96-98

2016

301-1 Materials used by weight or 
volume or volume of materials that are used to 

306-1 Waste generation and  97,98

 98

306-3 Waste generated  97

 97

2021  111-114, 95,96

the organization  95,96

of the organization  96

302-3 Energy intensity  96

 96

services
96 
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GRI Standard/  
Other Source Disclosure Page number(s), direct answers, and 

reasons for omissions if applicable

303-1 Interactions with water as a 
shared resource  95

303-2 Management of water  95

303-3 Water withdrawal  95

303-4 Water discharge  95

 95

2016

emissions  96

GHG emissions  96

emissions  96.97

305-4 GHG emissions intensity  96

 97

air emissions
emissions

Environmental Awareness

2021
 111-114,73,74

Diversity, Inclusion & Women Empowerment

2021  111-114,65-68

2016

68

 66

401-3 Parental leave  66

GRI Standard/  
Other Source Disclosure Page number(s), direct answers, and 

reasons for omissions if applicable

2016

405-1 Diversity of governance 
 63,46,48

remuneration of women to men  65

discrimination 2016
406-1 Incidents of discrimination  65

of Association and 
Collective Bargaining 
2016

in which the right to freedom of 
association and collective bargaining to freedom of association or collective 

2016
accordance with Jordanian Labor Law, 
generally requiring at least one month’s 

2016

411-1 Incidents of violations 
involving rights of indigenous of the rights of Jordanians occurred at GIG 

Jordan during 2025.

ESG integration & Risk Management

2021  111-114

Health and Safety 
2018

safety management system  66

investigation
 66

 66

consultation, and communication on  66

 66

 66

403-7 Prevention and mitigation 

 66

management system
 66
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GRI Standard/  
Other Source Disclosure Page number(s), direct answers, and 

reasons for omissions if applicable

 66

was recorded at GIG Jordan during the 

Talent Development 

2021  111-114

Education 2016

 15,69

 68, 114

 68

Practices 2016

Customer Centricity

2021  111-114

Health and Safety 
2016

416-1 Assessment of the health 

service categories
 91

concerning the health and safety  91

Privacy 2016
concerning breaches of customer  91

Sustainable Insurance Products

2021
 111-114, 89,90

GRI Standard/  
Other Source Disclosure Page number(s), direct answers, and 

reasons for omissions if applicable

Labeling 2016

and service information and labeling
 90

information and labeling information and labeling during 2025 

417-3 Incidents of non-

communications communications during 2025

Corporate Governance

2021
 111-114, 46-61

Data Governance & Cybersecurity

2021
 111-114,56-59

Regulatory Compliance & Transparency

2021
 111-114, 55

Digitization

2021
 111-114, 56-59
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6.2 GRI 3-3 

GRI 3-3 c

Material Topics List Policies and Commitments Related to the Material Topic

Natural Disasters & Extreme events

 
 

 
Facility Policy

 
Facility Policy

Operational Environmental Impact

Facility Policy 
 

 
Sustainable Procurement Policy

Environmental Awareness

Sustainable Procurement
Procurement Policy 
Sustainable Procurement Policy 

Talent Development

 
 

 
 

 

Diversity, Inclusion & Women 
Empowerment

 

Policy 
 

 

Customer Centricity

 
 

E-Services Policy 
 

Advertising Standards Policy

Access to Insurance & Financial Inclusion
SMEs Policy 
E-Services Policy 

Material Topics List Policies and Commitments Related to the Material Topic

Sustainable Insurance Products Section 1.1

Responsible Partnerships

Procurement Policy 
 

Whistle-Blower Policy 

Corporate Governance

 
Board of Directors Charter 

 
Board Performance Evaluation Policy 

Charter 

Ethics, Integrity & Anti-Corruption

 
 

Whistle-Blower Policy 
 

ESG integration & Risk Management

 
 

AML Policy 

Data Governance & Cybersecurity
Information Security Policies Manual 
ISMS Policy 

Regulatory Compliance & Transparency

 
 

AML Policy 
 

Advertising Standards Policy

Responsible Tax Practices FP&A Policy

Digitization E-Services Policy 
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GRI 3-3 a,b,d,e,f

Material Topics 
list 

Actual 
and 

potential 
positive 

and 
negative 
impacts 

Involvement 
in negative 

impacts 

Actions 
to 

prevent 
or 

mitigate 
potential 
negative 
impacts

Actions to 
address 

and 
remediate 

actual 
negative 
impacts

Actions 
to 

manage 
actual 

and 
potential 
positive 
impacts

Processes 
for 

monitoring 
action 

Goals, 
targets, and 
performance 

indicators

of actions 
and progress 

toward 
targets

Lessons 
learned 

and 
integration 

into 
policies 

and 
procedures

Stakeholder 
engagement 

Natural 
Disasters 

& Extreme 
events

Section 
2.2

No
Section 

2.2
Section 

2.2
Section 

2.2
Section 2.2 Section 2.2 Section 2.2 Section 2.2 Section 2.5

Energy 
& Water 

Management

Section 
5.2

Section 5.2
Section 

2.2
Section 

5.2
Section 

5.2
Section 5.2 Section 5.2 Section 5.2 Section 5.2 Section 2.5

Environmental 
Section 

5.3
Section 5.3

Section 
5.3

Section 
5.3

Section 
5.3

Section 5.3 Section 5.3 Section 5.3 Section 5.3 Section 2.5

Environmental 
Awareness

Section 
4.3, 

Section 
5.3

Section 5.3
Section 

5.3
Section 

5.3
Section 

5.3
Section 5.3 Section 5.3 Section 5.3 Section 5.3 Section 2.5

Sustainable 
Procurement

Section 
2.3

Section 2.3
Section 

2.3
Section 

2.3
Section 

2.3
Section 2.3 Section 2.3 Section 2.3 Section 2.3 Section 2.5

Talent Section 
4.2

Section 4.2
Section 

4.2
Section 

4.2
Section 

4.2
Section 4.2 Section 4.2 Section 4.2 Section 4.2 Section 2.5

Diversity, 
Inclusion 
& Women 

Section 
4.1

Section 4.1
Section 

4.1
Section 

4.1
Section 

4.1
Section 4.1 Section 4.1 Section 4.1 Section 4.1 Section 2.5

Customer 
Centricity

Section 
4.5

Section 4.5
Section 

4.5
Section 

4.5
Section 

4.5
Section 4.5 Section 4.5 Section 4.5 Section 4.5 Section 2.5

Access to 
Insurance 

& Financial 
Inclusion

Section 
4.4

Section 4.4
Section 

4.4
Section 

4.4
Section 

4.4
Section 4.4 Section 4.4 Section 4.4 Section 4.4 Section 2.5

Sustainable 
Insurance 
Products

Section 
1.1

Section 1.1
Section 

1.1
Section 

1.1
Section 

1.1
Section 1.1 Section 1.1 Section 1.1 Section 1.1 Section 2.5

Section 
4.3

Section 4.3
Section 

4.3
Section 

4.3
Section 

4.3
Section 4.3 Section 4.3 Section 4.3 Section 4.3 Section 2.5

Governance 3 
Section 

2.2 3 
Section 2.5

Material Topics 
list 

Actual 
and 

potential 
positive 

and 
negative 
impacts 

Involvement 
in negative 

impacts 

Actions 
to 

prevent 
or 

mitigate 
potential 
negative 
impacts

Actions to 
address 

and 
remediate 

actual 
negative 
impacts

Actions 
to 

manage 
actual 

and 
potential 
positive 
impacts

Processes 
for 

monitoring 
action 

Goals, 
targets, and 
performance 

indicators

of actions 
and progress 

toward 
targets

Lessons 
learned 

and 
integration 

into 
policies 

and 
procedures

Stakeholder 
engagement 

Ethics, 
Integrity 
& Anti-

Section 
3.4

Section 3.4
Section 

2.2
Section 

3.4
Section 

3.4
Section 3.4 Section 3.4 Section 3.4 Section 3.4 Section 2.5

ESG 
integration 

Management

Section 
2.2

Section 2.2
Section 

2.2
Section 

2.2
Section 

2.2
Section 2.2 Section 2.2 Section 2.2 Section 2.2 Section 2.5

Data 
Governance & 
Cybersecurity

Section 
3.6

Section 3.6
Section 

2.2
Section 

3.6
Section 

3.6
Section 3.6 Section 3.6 Section 3.6 Section 3.6 Section 2.5

Section 
3.5

Section 3.5
Section 

2.2
Section 

3.5
Section 

3.5
Section 3.5 Section 3.5 Section 3.5 Section 3.5 Section 2.5

Tax Practices
Section 

3.7
Section 3.7

Section 
3.7

Section 
3.7

Section 
3.7

Section 3.7 Section 3.7 Section 3.7 Section 3.7 Section 2.5

Digitization
Section 

3.6
Section 3.6

Section 
2.2

Section 
3.6

Section 
3.6

Section 3.6 Section 3.6 Section 3.6 Section 3.6 Section 2.5

6.3  2025 Employee Training Topics 
Table. 2025 Employee Training Topics

Training Type Training Name

Technical

Technical New Global Internal Audit Standards 2025

Awareness

Emotional Intelligence Awareness Session

Awareness Grooming Awareness Session

Awareness

Technical
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Training Type Training Name

Technical

Mechanism of Life

Awareness Inclusive Insurance and Customer-Centric Product Design

Awareness Diversity and Inclusion Awareness Session

Technical

Technical

Technical

Emotional Intelligence

Awareness

Stress Management

Customer Service for Collections Team

Awareness

Awareness

Awareness IT Infrastructure Security, Policies, Procedures, and Troubleshooting

Technical SME Bundled Products Training

Technical

Technical

Technical

Business Etiquette Training

Awareness Understanding the Medical Insurance Policy

Awareness

Technical

Awareness Family Income 50-50 Product Awareness

Technical

Awareness

Training Type Training Name

Awareness Financial Awareness Session

Awareness Anti-Money Laundering Awareness

Awareness Motor Insurance Cycle on Online Channels

Awareness

Technical Handling Medical Insurance Fraud Cases

Awareness Marine Insurance Cycle on Online Channels

Awareness Power BI for Business Users

Technical

Technical

Technical

Awareness

Technical

Technical

Awareness Electronic Invoicing System and ISTD Integration

Awareness Information Security Awareness

Technical Automation Testing Training

Awareness Anti-Money Laundering, Counter-Terrorism Financing, and Proliferation Prevention

Awareness Personal Data Protection Law

Awareness

Technical

Technical

Technical

Technical

Technical
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Training Type Training Name

Technical

Technical

Technical

Technical

Technical Insurance KPIs

Technical Political Violence Insurance

Technical

Technical

Technical Credit Policy

Awareness Code of Conduct

Technical

Technical Marine Insurance Fundamentals

Technical AML and Sanctions

Technical

Technical

Technical Advanced Life Insurance Underwriting

Technical Information Security and Cybersecurity

Technical

Awareness

Technical

Awareness

Technical ASP.NET Core

Awareness Cancer Care Insurance and Cancer Situation in Jordan

Technical

Technical

Training Type Training Name

Technical

Awareness Financial Inclusion Awareness for MSMEs

Technical

Technical Board Member Training Program

Technical Fraud Prevention and Forgery Detection

Technical

Technical International AML and Counter-Terrorism Financing Standards

Technical Medical Insurance Cost Management

Technical

Technical

Awareness

Technical

Awareness

Technical Cross-Selling Training Program

Awareness

Awareness

Technical

Awareness

Awareness

Technical

Awareness

Technical Marine Insurance and General Average

Awareness

Awareness Information Security Awareness Session

Technical Digital and AI Innovation Event

Technical

Awareness ESG Standards Awareness Session

Awareness Building Evacuation Drill

Awareness E-Invoice Orientation

Technical Business Continuity Management Meetings



120 121   5202 tropeR ytilibaniatsuS  |  puorG ecnarusnI fluGGulf Insurance Group  |  Sustainability Report 2025   

Sustainability Report 2025  |  AppendixSustainability Report 2025  |  Appendix

6.4  Amman Stock Exchange (ASE) Index

ESG ESG Indicator Measurement GRI Standard 2025 KPI 

GHG 
Emissions

E1.1 Total amount, in 
CO2 equivalents, for Emissions 

E1.2 Total amount, in 
CO2 equivalents, for Emissions 

E1.3 Total amount, in 
CO2 equivalents, for Emissions 

Emissions 
Intensity

E2.1 Total GHG 

scaling factor
Emissions 

E2.2 Total non-GHG 

scaling factor
Emissions 

Energy Usage

E3.1  Total amount 
of energy directly 

consumed
Energy 

across 11 branches

E3.2  Total amount 
of energy indirectly 

consumed
Energy 

Energy 
Intensity

Total direct energy 

scaling factor
Energy 

Energy Mix usage by generation Energy 

Water Usage

E6.1 Total amount of 
water consumed

Water and 

E6.2 Total amount of 
water reclaimed

Water and 

ESG ESG Indicator Measurement GRI Standard 2025 KPI 

Environment

Environmental 

 E 7.1 Does your 

formal Environmental 
Management 

E 7.2 Does your 

No

Management 

No, however energy and water 

sustainability strategy, embedded 

initiatives aimed at reducing 

 E 7.3 Does your 

recognized energy 
management system? 

Energy 

No, however energy and water 

sustainability strategy, embedded 

initiatives aimed at reducing 

Environmental 
Oversight

Management Team 

manage climate-

General 
Disclosures 

Management 

or manage other 
sustainability issues? 

General 
Disclosures 

Mitigation

Total amount invested, 
annually, in climate-

related infrastructure, 103
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ESG ESG Indicator Measurement GRI Standard 2025 KPI 

Environment 

CEO Pay 

to median FTE total 
General 

Disclosures 

S1.2  Does your 

metric in regulatory 

Gender Pay 
median female 

Diversity 
& Equal 

Turnover

over-year change for 

over-year change for 

over-year change for 

consultants

Gender 
Diversity

headcount held by 
men and women

Entry and mid-level 

and women

Senior and executive-

men and women

Of these management roles 

ESG ESG Indicator Measurement GRI Standard 2025 KPI 

Environment

headcount held by 

held by contractors 

Non-
Discrimination

follow a sexual 

non-discrimination 

of injury events 
relative to total Health 

& Safety 

Global Health 
& Safety

Child & 
Forced Labor

S9.1 Does your 

S9.2 If yes, does your 

Human 

S10.1 Does your 

S10.2  If yes, does 
your human rights 
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ESG ESG Indicator Measurement GRI Standard 2025 KPI 

Governance

Board 
Diversity

Total board seats 

women

Committee chairs 

women

Board 

serving as board 

 Are executives 
formally incentivized No

Collective 
Bargaining headcount covered by 

collective bargaining 

not covered by collective 

conditions are governed by the 

the Jordanian Labor Law, and 

every individual receives their 
rightful entitlements.

Code of 
Conduct

G5.1  Are your 

required to follow a 

No

103

G5.2  If yes, what 

code? 

ESG ESG Indicator Measurement GRI Standard 2025 KPI 

Governance

Ethics & Anti-

G6.1 Does your 

No

G6.2  If yes, what 

Data Privacy

G7.1 Does your 

No

No

Sustainability 

G8.1 Does your 

G8.2 Is sustainability 
data included in your 

No

Disclosure 
Practices

sustainability data to 
Standards

G9.2  Does your 

G9.3 Does your 

No

External 
Assurance

Are your sustainability 
disclosures assured 

or validated by a third No
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